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What will we
look at in
this session?









It is our mission to encourage human interaction and conversation with the aim of connecting

communities and improving the lives of people affected by social isolation and loneliness. It is our

dream to see “Chatter & Natter” tables a part of everyday café culture and to be able to offer

weekly befriending calls to anyone who needs them.











 Mission Statement

The Chatty Cafe Scheme's Values 
Encouragement

Innovation
Collaboration
Kindness



2019 Founded

2019 Won the Innovating for Ageing
Award

2020 Awarded the Prime Minister's -
Points of Light Award

2020 Won Governments' - 
Tech to Connect Challenge

2022 ITV's Million Minutes Campaign

2021 Founder awarded on OBE 

Our Story so far



Chatty Table
Volunteer 

Create a place for your

community to meet up 

Build and establish a Chatter

& Natter table 

Create a "comfort zone" and

bring the yellow table signs to

life

Find a supportive venue 

Commit a min. 12 weeks

1-2 hours per week 

Active listening 

Patience

Kindness



Things to do 
1 - Application form

2 - Onboarding

3 - ID, Reference, Safeguarding training

4 - Training to edit the venue listing on our map  

5 - Source a venue 



Getting Started

Volunteer to source a venue

Do we have a member venue near to

where you live? 

What venues do you know locally? 

Is it somewhere you like to go? 

Promotional material sent to the venue;

table signs, leaflets, window stickers

The 12 Week Plan

 



Template 1 - Press Release

Template 2 - Letter to

Mayor/Town Council

Template 3 - Poster

A step-by-step guide to establish a

successful Chatter & Natter table. 

The 12
Week Plan
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 PLAN OF ACTION FOR A
CHATTY TABLE VOLUNTEER

A step-by-step guide to
establish a successful Chatter
& Natter table.



1) Sourcing a Venue
- Choose your venue carefully. Is it easy to access, popular and will it be flexible and supportive?
- Take time to get to know the staff so they understand what it is and how it works and how they can help.
- Make sure you talk to the Manager/decision maker of your potential venue. Staff can be nice and helpful but they won't always pass
on your messages to make it happen.
 
2) Building Interest
- Sign up to local FB groups. Post frequently and positively to build awareness and galvanise support.
- Get help spreading the word. You can't do it all on your own. Town council staff (lots of them), doctors surgeries link workers (several
of them) are great to have as advocates and can get you included in town magazines and newspapers.
- Use posters and fliers in the town. Many of your target audience will not use or have access to Social Media.
- Keep posting success stories and pictures as your group grows. People like success stories and want to be a part of them.
 
3) On the day
- Be really visible as host. Balloons to promote in town and wear your bright yellow lanyard so everyone knows you are there to host
and be prominent.
- Stand by the door to welcome people. Feedback I have is that walking in for the first time is the hardest thing to do. It is the biggest
part you can play making people feel welcome and comfortable.
- Have a few topics to raise if needed and if there is a lull in conversation just to keep it flowing.
- Take time to stand back and look around the table. Is everyone engaged or does anyone need a little help? Roam around the table
and chip in where needed rather than just sitting in one place.
- As numbers grow, is there someone who can come and help you host? A partner or friend. Can be really helpful.

Feedback from Chatty Table Volunteers



Promoting your sessions on The Chatty Cafe map 

You will be shown how to use the tool, meet Andy who’s on hand to help, and get your
Chatter and Natter Table on the Map (literally!). 



Risk Assessment



What happens when I arrive
at the venue?

Wear your name lanyard

Consider greeting people at the door 

Check the table talker is on the table

Connect with staff - they can help spread the word in your

absence!





Do you
have any
questions? 


